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Welcome to NextMD 
Thank you for signing up with our NextMD Web site. As a new NextMD patient, we 
would like to welcome you to a healthcare Wed-based application that enables you to 
communicate with your providers. 
 

Enrolling in NextMD 
You must first contact your practice to enroll in NextMD. The practice begins this process 
by asking you for your name, address, phone number, and e-mail address. The practice 
enters your information into the application and provides you with an eight-digit token 
number, which is your access to the NextMD Web site. The practice sends you an email 
containing a link to their NextMD Web site.  

 Note:  The token number provided by your practice expires after 30 days. If you have not 
enrolled in NextMD within this period, you must contact your practice to have them 
generate a new token number. 

Use the link in the enrollment email sent by the practice to access the Web page for 
enrollment.  A confirmation email is sent to notify you when you have successfully 
completed the enrollment process. 
 

My Health Section 
The My Health section displays when you have successfully completed the enrollment 
process. Use the links on the left side of the page to navigate through the NextMD Web site.   

Note:  Anytime a practice responds to a request, an email, or if they upload a document or forms 
to your NextMD account, they send an appointment request, secure message, medication 
renewal, or uploads a document or forms, a notification is sent to your email address.  

 
 



Error! No text of specified style in document. 
 

2 
 

My Account 
The My Account section enables you to view and update different parts of your account. 
Click the My Account link to display the online account functions. 
 

Online Profile 
The online profile feature enables you to update your user name, password, security 
question, and forgot password question. Click the Online Profile link to display your online 
profile. 
 

Practice Accounts 
When you complete the enrollment process with a practice, a NextMD account is set up 
with that practice. You can add additional medical practices after you have completed 
your initial enrollment.  
 

Adding Another Practice to Your Account 
After contacting the practice that you want to add to your NextMD account, the practice 
sends a new enrollment notification email containing a link to their NextMD Web site. 

To add another practice to your account, click the Manage Practice Accounts link, enter 
the token number and email address, and then click the Submit button. 

Note:  Contact the practice to obtain a token. 
 

Selecting a Practice from Your Practice Accounts 
If you have signed up with multiple practices, you can switch between the practices only 
after you have accessed each additional practice for the first time. Click the drop-down 
arrow to select another practice. 
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Appointments 
Click the Appointments link to request an appointment, respond to a suggested 
appointment, cancel appointments or view pending, confirmed, or cancelled appointments. 

 
 

Responding to Pending Appointments 
When viewing pending appointments, a flag icon next to the appointment indicates the 
practice sent a response and they are waiting for your response.  
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Documents 
Documents may include medical records or other types of documents available from your 
provider. Click the Documents link to view documents online. 

 
 

Statements 
Click the Statements link to display statement online. 

. 
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Medications 
Click the Medications link to renew prescription medications and view pending and 
completed requests. 
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Secure Messages 
Click the Secure Messages link to send messages to your practice, view and respond to 
messages from your practice, and view the messages you sent to your practice. 
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Viewing and Responding to Messages from Your Practice 
NextMD enables you to receive messages from your practice and to send responses back 
to them. 

 
 

Online Forms 
The online forms feature enables you to fill out forms online and send them back to the 
practice. Click the Online Forms link to submit online forms and view completed forms. 
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Interactive Medical Forms 
Click the Online Forms link to submit the Instant Medical History (IMH) forms. These 
forms are used to gather your medical history and diagnostic information prior to your 
office visit.  
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